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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 17, 2015 

Ms. Marlene H. Dortch, Secretary 
· Federal Communications Commission 

Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RE: REQUEST FOR CONFIDENTIAL TREATMENT 
WC Docket No. 14·58 ·ETC Annual Reports and Certifications 

WWW . M OSSAOA M ~ .CO M 

::;·.: . .:l:~ <:· ... -., 1 .. t :.\: t 

Request that Information Submitted to the Commission be Withheld from Public 
Inspection Pursuant to 47 C.F.R §0.459 and 5 U.S.C. §552(b)(4): Five· Year Service 
Quality Improvement Plan Progress Report included in FCC Form 481 

Confidential Financial Information - Subject to Protective ()rder in WC Docket 
Nos. 10·90, 07·135, 05·337, 03·109, 14·58, CC Docket Nos. 01·92, 96·45, GN 
Docket No. 09·51, WT Docket No. 10·208, Before the Federal Communications 
Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R §§54.313 and 54.422, 
Alenco Communications Inc. (''ACI" or "the Company"), Study Area Code 442090, is 
submitting a completed FCC Form 481 to the Commission via its Electronic Comment 
Filing System (ECFS) in WC Docket No. 14-58. The Company, by its authorized 
representative, hereby requests confidential treatment of two attachments to its FCC 
Form 481: (1) the five·year service quality improvement plan progress report and (2) 
the financial annual report, both of which were redacted in the ECFS submission. The 
request for confidential treatment of the five·year plan progress report is being made 
pursuant to Section 0.459 of the Commission's rules and Exemption 4 of the Freedom of 
Information Act (FOIA). The request for confidential treatment of the financial annual 
report is being made pursuant to the FCC's June 17, 2015 Protective Order in WC Docket 

No. of Copies rec'd Q +/ 
List ABCOE 
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No. 10-90 et al. These attachments contain competitively sensitive data that ACI 
maintains as confidential and does not normally make available to the public. Release of 
this information would have a substantial negative impact on the Company. 

Five-Year Service Quality Improvement Plan Pro&J"ess Report 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA, ACI 
requests that the text and data extracted from its five-year service quality improvement 
plan progress report be withheld from public inspection because it contains 
competitively sensitive commercial and financial information that the Company keeps 
confidential. Public availability of this information would have a substantial negative 
impact on the Company. 

In accordance with Section 0.459 of the Commission's rules, the following information is 
provided in support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement 
Plan Progress Report. Specifically, confidential treatment is sought for all 
information in the five-year plan progress report related to the Company's access line 
counts, existing broadband capabilities, and current and planned financial 
investments in its network that will improve service quality, service coverage, and/ or 
service capacity for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted 
or a description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket No. 14-58 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC 
Form 481 requires incumbent local exchange carriers receiving high cost support to 
attach a progress report on its five-year service quality improvement plan, pursuant 
to 47 C.F.R. §54.313(a)(l). 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged: 

The five-year service quality improvement plan progress report contains granular 
information on the Company's access line counts and/or existing broadband 
capabilities as well as recent and planned capital investments in its network to 
improve service quality, service coverage, and/or service capacity. It also contains a 
map of the Company's service area detailing progress toward meeting broadband 
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deployment targets at the wire center level. This is closely guarded, privileged 
information that the Company does not make publicly available. 

( 4) Explanation of the degree to which the information concerns a service that is subject 
to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of­
return incumbent local exchange carriers (RLECs ). Virtually all RLECs face 
competition from one or more wireless Internet service providers. Most RLECs also 
face competition from at least one other wireline broadband provider, such as a 
larger cable company, who will typically seek to "cherry pick" the lower cost portions 
of the study area. In addition, all RLECs face competition throughout their territories 
from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm: 

Disclosure of the information contained in the five-year plan progress report would 
provide competitors with detailed, granular information regarding the Company's 
access line count, its existing broadband capabilities, and its recent and planned 
network investments that improve service quality, coverage, and/or capacity for 
subscribers. This would give competitors invaluable confidential information with 
which to develop their own strategies for investing in the service area, thereby 
bringing substantial competitive harm to the Company. 

( 6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure: 

The Company has continually treated the extracted information in its five-year plan 
progress report as confidential and carefully controls the information to protect it 
from competitors. Access to the information is limited to employees that require it 
and to non-employees with confidentiality obligations such as lenders, consultants, 
auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, 
not available to the public. 
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(7) Identification of whether the information is available to the public and the extent of 
any previous disclosure of the information to third parties: 

The redacted information in the five-year plan progress report is not available to the 
public, and third-party access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure: 

The Company requests that the extracted information be withheld from public 
inspection indefinitely. The information in the five-year plan progress report details 
the Company's most recent network upgrades in relation to its previously submitted 
service quality improvement plan. It may also contain upcoming planned network 
improvements during the five-year period ending 2019. This information would 
provide a very useful baseline for competitors for several years beyond that period. 

(9) Any other information that the party seeking confidential information treatment 
believes may be useful in assessing whether its request for confidentiality should be 
granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial 
information obtained from a person that is privileged or confidential. Based on the 
responses provided above, the information in question satisfies this test. 

Financial Annual Report 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving 
high cost support to attach a full and complete annual report of the company's financial 
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). ACI seeks confidential 
treatment of its financial annual report pursuant to the June 17, 2015 Protective Order in 
WC Docket No. 10-90, et a/.t The Protective Order specifically covers information filed 
pursuant to 47 C.F.R. §54.313(f)(2). 

ACI is providing to the Office of the Secretary, under seal, this cover letter and the Form 
481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan progress report confidential 
submission bears the legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 (rel. Jun. 17, 2015). 
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Each page of the financial annual report confidential submission bears the legend, 
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are 
also being provided with the confidential filing. Each page of the redacted filing and 
accompanying cover letter is marked "REDACTED- FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information 
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service 
Administrative Company through its E-File system as attachments to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the 
non-redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

~~ 
Stuart Polikoff 
Authorized Representative for 
Alenco Communications Inc. 

SP/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau, Federal Communications Commission, (2 hardcopies of non­
redacted submission) 

Mr. Ray Bussell, Alenco Communications Inc. 



FCCF-411 
FCC Fonn 481 - Carrier Annual Reportlftl 
___ ... 0a....,.ta .... Collectlon Fonn 

OMlc-ol No.~·~ No.JOICMlllt 
llllyJOU 

<010> StudyAre_a_C_od_e ____________ ,_,_20_,_o __________________________ _ 
<OlS> study Are..;..a_;N.;..am"'"e ___________ ALER_co_ COMMtRfl __ a._T1_0N __________ _...B...,e .... c ... 8 ... l\ftl ...... d._.&.._.l ... n ... =s.,.p ... ect ..... e<><d 
<020> ProgramY_e_a_r _____________ 2_0_1'----------------------------
<030> Contact Name: Person USAC should contact 

____ wl_t_h_q._u_estlons about this data 

<035> Contact Telephone Number: 
___ ..;.N;..;;u;;..;m.;.;;be;.;o,.;r of the person identified In data Une <030> 

<039> Contact Email Address: 
____ E_m_a_n_ot_the person Identified In data line <030> 

IANNUAL WORTING FOR All CAIUUERS 

<100> Service Quality Improvement Reporting 

Ray Buaaell 

8174470127 ext. 

r aY9aciglobal . com 

<200> 
<210> 

Outage Reporting (voicer-)----. l ./ ~- check box If no outages to report 

<300> 

JUN i 8 2015 

FCC MaH Rooi:-A 

I suu I 54.422 I 
Completion Completion 

R:suired R:qul~ 
(checlc balt-compltt•} 

(complm ottod>d -*'hfft} 

(com~ atto<l>M workU>ttt} 
I " ~'1 I " '- "-

<310> :,:::=:=~r ,, , 
I 

I I~~~ 
(ottodrdncrlptt..'""'".,,..-.-tJ--~.....,.....,.~-. 

<320> Unfulfilled Service Requests (broa;.d:.:ba:.::.;...nd.::.:l~-=i o=====L..I ________ _, 
./ 

<330> Detail on Attempts (broadband) 
(attodr Mu:rfptlvt documont} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed 1°· 0 

Mobile '"._o-::_.-o_-_-_-:::::::::: 
Number of Complaints per 1,000 customers (broadband) 

Fixed lo.o I 
Mobile o . ~ 

Service Quality Standards & Consumer Protection Rule.s Compliance I "'""""' .. '" 
4420,0txUO .pd! 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)7 0 @ 
<1000> Voice Services Rate Comparability Certification 

(<- ro lndicatt c.ttlfl<otlon} 

(co~ attad>ed WO-} 

(complett attochtd -} 

(comp/tt•attochtd-} 

(If~ mmpltt•ottodltdworltsltttt) 

Ives 

1 

... ,,,..,,., .... I 

<1010> L.. ________________________ ..,._. (ottodtdaafptMdocunwnl) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 fl/not cltedrro Ind/cot• ccfft/i<Dfio•J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ft• attochtd worbhttt} 

(comp/tt• ottochtd-tshttt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price Cap Additional Docvmentation WC>fbheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(c- to lndicat• ttrtlf"tlon} 

(<Oflll>/ml atto<l>M ""'rbhfft} 

Rate of Return Carriers, Proceed to ROR Additional powmentatlon Worbheet 

./ II ./ 

./ ~'~ 
./ II ,/ 

./ II ,/ 

./ II ./ 

./ II ./ 

,/ 

" I~'''-~ 

I~ 
,/ 

./ 

I~ 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Protram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of ~erson Identified In data line <030> 

Contact Email Address· Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" flied with the FCC? 

4'2090 

llLIDf(X) COlOIONl~TIOll 

2016 

Ray euuell 

8174' 70127 ext . 

rayeaciglobal . cOOI 

(yes/ no I ®-
(yesj_rio I 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 
, ...... ~ .... ~. ----- - - ----~ 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How mud\ (USF) was used to improve service quaity and how support was used lo improve service quality 

How much (USF) was used to improve seMc:e coverage and how support was used to improve service coverage 

How much (USF) wa& used to~ seNice capaci1y and how support was used to improve service capacity 
Provide an explanatlon of network Improvement targets not met 
ln the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



1200) SeMc:e Outap Reporting {Voice) 

Dita Collection Form 

<010> Study Area Code 

<015> Stucly Area Name 

<020> Program Year 

400 9 0 

ALBllCO COMMUNICATI ON 

2016 

<030> Contact Name - Person USAC should contact regarding this data by Bue eel l 

<035> Contact Telephone Number - Number of person Identified in dltl llne <030> ll 7 H 7 0l27 ext . 

<039> Contact Emall Address· Emall Address of ~erson Identified in data line <030> rayeociglobal. c:oa 

<220> 

NOllS 
Rftre.- Olltllp Start OuQceStart OUtllpEnd OutapEnd Numb« of 
Number Date Time Date Time Customers Affected Total Number of 

Customen 

911 Fadlltla 
Affected 

(Yes/Nol 

FCCform481 

OMB Control No. 3060-0986/0MBControl No. 3060-0819 
July 2013 

Old This Outap 
SeMceOutap Affect Multlple 

Oesof ptlon (Ched< Study Areas Service OuU.,. Preventative 
111 that anDlvl !Yes/ Nol Resolution Procedures 



(700) Price Offertnp Including Voice Rate Data 
Dat1 COllectlon Form 

<010> Study Area Code 4420,0 

<015> Study Area Name ALENCO ~ICATION 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardln_gJhls dJita___ -1\•v euoell 

<tl3S> Contact Telephone Number - Number of person Identified In data line <030> 8174470127 ext . 

<039> COntact Emal! Address · Emal! Address of person Identified In data line <030> r ayeaciglobal . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

11/1/20 15- - -1 

<bl> <b2> 
Resldentlal Local 

<b3> 

State Exchll.,.. llLECI SAC(CETC) R1lel'fll9 Service Rate Stile Subscriber Une Cham 

-- ~ .......... l -' ..................... _-~ 
-

<b4> 

FCCForm481 

OM8 Control No. 3060-0986/0MB control No. 3060-0819 
July 2013 

<bS> <c> 
Mlndatory Extended Arel 

Stile Unlwrs1I SeMce ~ ~chi- Totll Der llne Rites and F-



(710) lro1dblnd 'rtc:e Offertnp 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prc>tr•m Year 

<030> Contact Name - Person USAC should contact reprdin& this data 

<035> Contact Teleph_~ ,.umber - Number_c>fperson ldentlffed In data line <030> 

<039> Contact Email Address - Email Address of person ldentlfled In data line <030> 

<711> <al> --- <a2> -- <bl> ---

State Elcchll...., llUC) Resklen!IM Rate 

442090 

ALENCO COMMONICATlOll 

2016 

Ray BUHell 

8174470127 ex't.. 

rayhciglobal . eom 

<b2> -- <C> -

State Reculated 
Fees Total Rate and Fees 

"- - . - -' 
- - - - - -.. -· .__ '"""""' 

<dl.> --

BrMdband SeMce -
Download Speed 

((t;lbps) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<ell> - <d3> <d4> 

Uup Allowlnc:e 
Broedband Semce - Usac• Allowance Action Taken When 

Unlnad SDeed (MbDS) (GI) Umlt Readied flel«t} 



(800) Opemtns Companies 

Dm COiiection Form 

<010> Study Area Code '4l090 

<015> Study k~a Name _ A1.E1100 ~o.Tr""1 

<020> Program Year l016 

<030> Contact Name· Person USAC should contact regarding this data iu.y __ Busaell 

<035> ContactTelep_hone ~umber- Number of i>erson Identified In data line <030> e11u1ou 1 ext . 

<039> Contact Email Address · Email Address of person Identified In da~_llne_<(J_30> _ ra~cig_lobal. co• 

<810> Reportir1& Carrier Alenco Connu.nication• Inc. 

<811> Holding Company Alenco COllaUnicattone , Inc. 

<812> Operating Company Alenco Communic•t ion• Inc. 

<813> <al> 

Affiliates 

<a2> 

SAC 

-- see an tched worksh1 !et --

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<a3> 

Doing Business As COmpany or lr1nd Design•tlon 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarcji_ng this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

442090 

AL!!NCO COMMUNICATION 

2016 

Ray 8Ut•ell 

8 l 744701l? ext. 

rayeaciglobal. cOlft 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Mariceting services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

~'~'-'"1 

Name of Attached Document 



(1100) No Terrestrial Backhaut·Reportlng 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

442090 

ALBNCO COMMUNICJITI ON 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regard ing this data _ Ray euuen 

<035> Contact Telei>h_!>ne Number -_Number of person identified in data line <030> e11u10121 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> raY9sciglobal .com 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 
c-- - - -1 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I u---- ] 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 
442090 

ALEllCO COMMUNICATION 

<020> Program Year ;aou 

<030> Contact Name • Person USAC should contact regarding this data Rn euuell 

<035> Contact Telephone Number· Number of person identified in data line <030> 1174410121 ext. 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> raveaciql oba1 . com 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ............ ~ I 

<1220> link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
III! 

(tbl 

Name of Attached Document 



(2000) Prtce C.p C.n1er Additional Doannentatlon 

Om Collectlon Form 

lncludlna Rote-<>f·Rttum Comers offlllottd with Prlr:t! Coo Local Exchanae Comers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contect Name • Penon USAC should c:ontect regarding this data 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 

<039> Contact Email Address • Email Address of person identified In data line <030> 

""'~ WJVl(UN'TO\TilJN 

2cru 
x.ay tA18StU. L 

raywac191ooa1. com 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

.,...,. ---·---------... --·---~·--·~-....--.... .. ~--· ... ·--·-·-.. - ... _.__.....,,. __ ... _ ._.~_.. ....... _.~.-,,,_._, __ ... __ ., __ ,,,_ .. ___ ... ,.--·-... ~-~--#" ..... --.---.._..,..---------· 
Select th• approprllrt9 raponses below (Yes, No, Not Appllcable) to note compli.nce as 1 redpi.nt of Incremental Con"-Ct Americ:ll PllllH I support, frottn HIP Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 Cflt f 54.313(b),(c),(cl),(•). The Information reported on this form and In the docu!MfltS attached below Is accurate. 

lnc:rem9ntal ConMct America Phase I reportlnc 
<2010> 2nd Year Certlflc.atlon {47 CFR § S4.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § S4.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313(b)(1)11} 

<20U> 

<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier llecelvlnc Froien Support C.rttflcatlon (47 CFll f 54.312(1)) 

2013 Frozen Support Calculation {47 CFR § S4.313(c){1)} 

2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)} 

2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c){4)} 

Price Cap Ca,.. Connect America ICC Support {47 GR§ 54.JU(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlns {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

L_ --- :J 
[ --· · ·- - u - I 

N1me of Atttc.hed Doalment(sJ UStilll ReqUTNd lnfOn'natton 

<2017> 
<2018> 

<2019> 

<2020> Please checlc the box to confirm that the attached document(s), on line 2021,contains the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and · · 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I b I I d L!J R::: U .I I .... ; .. 1 .... -.!:::S 1-C:: .. 1 ..... -R~rne-o~ Ooa.lment{s, LUUf. n'5"4"'''- .. ...... ...... ~ ..... . 



FCCFonn 411 IJGOOI Rate Of llelUrn °'"* Addlllonal ~ 

.,... Coledloll ,_,. OMI Confflll No. ~/OMI Control No. 3060-ot19 

July 201, 

<010> StudyAtuCode oio~o 

<OlS> Study Area Name ALE!IOO_cPMMUNICATION 
<020> Pn>tnm Year ____ .2.D11i 
<030> Contact Name. Person USAC lhoold eontxt res•rdln1thh d.rta R<ov JluBBell 

<035> Contact Telop_ll__Ofle Nurnl>er • N_u_l'!l_borof pe'10fl Identified lo dota fine <03()> _____ll_7_U10l.ll__exL 
<039> Contact Emad Addrus • Emal& Address of ~nonJdent~ _Ind•~ ~~e _<030> ________ra_Vlla.cl.al oba 1 eoe 

04lCXtlll boul belowto_....,....._ OftllsfM--~pion(....,_ to 47 Cfllt 5&.lOZ(all INI. ,,,,.......,. _ amon. emurt .. COftllllloftco-tllo llNndll rtpo<tloc ,..._set forth lr\ 47 

Cfll f54.JU(ll(2).lfurthe<airttly-tllt~~-1Hsfonw-fftthe ............ olt-bolawls•-· , ................ I 
(3010) ,....,.., lttt>Ort on S Yur Plan 

Miio.tone Certification (O CFR § S<l.313(1)(1)(nl 

Nomeof Altlclled Document list ... Roquhd lnlormotlon 

Please chedt !his box lo oonlltm that 1he .U.ched document(s}, on h 3012 conlalns the required lnfolmation pursuant lo 
(3011) § 54.313 (1)(1)(ii}, the cwrier stlal provide the number, names, and eddruaes of community .,cllot lnetilutlons to which beglln 

providing access to broldband sel\llce In the preceding calendar y-. rn 
(3012) ComnMJnlty Anchor lnsthutlon1 (47 CfR § 54.313(1)(1KN)} 

I ...... ~... ... J 
(3013) 11 your company a PrMte!v Held ROR C.rrlei' 147 CAI t S<l.313(1)(2)1 (YH/No) • 

N1me of Attached Document listing Requlrod lnlomlotlon ~ 8 
(3014) If vo" doe• your eompony flle tho RlJS onnual report (Yu/No) e 
Pleese checi< these boxes to oontlnn that the attached documenl(s), on lfne 3017, contains the 19quired lnfonnation PtJISu&nt to§ 54.313(1)(2) compfiance requires: 

(301S) Electt0nlc copy of their onnual RUS reports (Operotlnc Report for !IZ] 
Telecommunlcatlons Borrowers) 

(3016) Oocument(s) for 88lence SMet. Income Statement end Statement of C..h Flows '++-' 

(3017) If the respon11 ls ve• on line 3014, atbch your-ny's RUS onnual 
report ~nd an r~qulrad documentation 

H2090tx3017 .pdt 

Name of Attacl 

(30181 lft!M ,.._....,Is no on Mn• 3014, lsyour eompanyaudhed? 

Document list.,. Requited lnformotlon 00 
(Yu/No) 

If tfll rwsponso ls yu on Nne 3011, ptea,.e et.eek the bolCH below to 
eonlltm your submission, on line 3026 pursuant to§ 54.313(1)(2), contains 

(3019) tltfllr • copy of their audktd flnanclll natement; 0< (2) • flnan<lll lel'Ort In a format eomp..able to RUS OPe<otlnc Report for Tele<.ommunlcatloo1 

(3020) Oocument(s) for Balance Sheet, Income Sl818ment end Statement of Cash Flows 

(3021) MMagemenl letter and audit opinion Issued by the Independent certified public accountant that perfonned lhe company's ftnanclal audit 

If the -nse ls no on line 3011, pleose check tho boxes below 
to eonflnn your submission, on line 302.6 pu......,,t tot 5'l.313(fll2), 

contains: 

(3022) Copy of their finandal --which has been subject to ....tew by •n 
Independent eertlfled pubJlc 1ecount1nt or 2) 1 financlll report In a 
fonnat comparoble to RUS Opemlna Report forTeloc:ommunlcatlons 
Borrowers, 

(3023) Undert;fnc Information subje<ted to o review by an lod~ndent certified 
public a«oontant 

(3024) Uod1rlyfn1 Information subjldtd to on officer airtlflcotloo. 

CJ 
D 
D 

D 

CJ 

E3 
(302S) Oocument(a) for S.lanoe Sheet. Income Statement end ~nt of it"' Flows 

1 

(3026) Attoeh the worksheet llstlnc required Information 

Homo of Attoehed Document Ulll"I RequiJid lnfOiTnttlon 

• 



REDACTED - FOR PUBLIC INSPECTION 
,-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~---. 

IJOOOJ ._Of-CMllet AM1oM1 Docull.atloR lc:oo.tlntiMl 

Dlltll~Fonn 

<010> Study...,.._1_g,d~_ H~UO 

<015> Study ~Na_mo ALENCO COMM!lNICATION 
<020> Proar.mYHr 201,; 

<030> Contoct Namo - Pe110n USAC should contact resardlna this data___ 1!6v Dwsaell 
<035> Contact Telephone Number- Number of person Identified In data NM <030> 817H 70127 ext. 
<039> Contact EmaH Address· Em1JIAddressof person ldenttfled rn dat• llne <030> ravaacialob.al ~com. 

... ·- ..... ----·--·· .. - ---··--.._ ·- ...... .. ... ... __ ... , .. -- ··-·~ -...-.. -- .. -· .... .. ... .. .. ----· ... -.·--....--

An1ndll Dita 541mmtry 

{3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of AttacMd Doaiment UttJnc Aequlrod lnformttlon 

FCCFonn 411 

OMa Control No. ~a CoMrol No. 3CJEG.(1819 

July 2013 



------------------------------- - ---·-·-····-·· 

<010> Study Aru Code '420 90 

<015> Study Area Name ALllNC'O ~ICATIOll 

<020> ProcramYen 201' 

<030> Contact Name· Person USAC should contact regarding tNs data Ray B11ooel l 

<035> Contact Telephone Number· Number of person identified in data line <030> 817'470127 ext . 

<039> Contact Ema!I Address · Email Address of person Identified in data line <030> ra)'!acigl obal . com 

FCCFonn 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

TO BE COMPLETm BY lltE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS to the Accuracy of the Dita Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportln1 carrier; my responslblitles lndude ensutlftc the e<CUrKY of the annual repon1,. requirements for unhlersal service support 
plents; and, to the best of my lcnowtecfse, the lnformltlon reported on this form ..,d In a"'f attachments Is accurate. 

ing Carrier: 

Date 

Printed name of Authorized Officer: 

FUI Due Date for this form: 

Perions willfully rnoklnc false statements on this form can be punished by fine°' forftlt'" under the Communicirtions Act of 193-4, 47 U.S.C. H 502, S03(b), or fine or Imprisonment 
under rot1e 18 of the United seaw Code, 18 u.s.c. S 1001. 



------------------- ------- - ------ ------·-·--·-. . .. .... .... .... . . 

FCCFam 411 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<010> Study Area Code 442090 

<015> Study Area Name ALBNCO COIORllll CATI ON 

<020> Prowram Year 2016 

<030> Contact Name· ~non IJSAC should contact '!Prdill!! this data ll&y Buuell 

<035> Contact Telephone Number · Numbef of person klentiliedin data line <030> 8174'70127 ext . 

<039> Contact EmaN Address· Email Address of person Identified In data Hne <030> ra)'!aeiglobal. coe 

TO IJE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaitlon of Officer to Authorize 1n Acent to File Annu1I ReportS for CAf or LI Redplents on Behllf of Reporting carrier 

certlfythat(lf-ofAaentl Stuart Polikoff luuthol'taitd to ....,mlt the lntorm.llon re,.-.S on behalf of the ._,.ing c.ner. I 
ao cet1lfy that 1.,,, ., ofllcerofthe repot11ng canter, my l'eSflOftalbllltl• lnducle-rlng fle-.nicy aflll• ennu.I - ._ting requl,....,,.. provt-tothe llUlhorind 

end, to the best of my~. Ille,..,._ - - provld.d to Ille authorized _.i la-· 
Stuart Polikoff 

ALENCO cavroNXCATXON 

Date: o'/1 7 /2015 

· Carrier: u2090 F• Due Date for this fonn: 07 01 201 s 

Penons wll~utly makinc false statemenU on this form can be punished by flno or forltfture under the Communlatiofts AO. of 1934, 47 U.S.C. ff 502, 503(b), or fine or lmptisonment 
undo< rrtle 11 of the Ufllted States Code, 11U.S.C. t1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfialtlon of Acent Authorized to FHe Annu1I Reports for CAF or LI Recipients on Behllf of Reporting carrier 

I, IS aaent for ttie repottlnc carrier, oortlly that I am alllhoriH<I to 1<1bmlt ltle 1nnual reports fot un...,sal Mtvtca support recipients on behalf of tfla reportlnc carrier; I hive provided 
deta r190rted herein b .. ed on date proyldecl by the •19Qrtlnc carrier; •nd, to tfla best of my knowledc•, tl!e lnfotm1tlon reportod '*-In Is accurate. 

Stu.art Polikoff 

CERTIFIED OllLINll O.te: 06 17 2015 

Stua.rt Polikof f 

Teleo~ication• Con.aultin Director 

t: 2 026527730 ext. 

Fiii Due Date for this form: 07 01 ~015 

P.,nons wMulty maki"' fli>e mtemenu on this form can be punished by fine or fotftllure unde< the COmmunlcatlons ACt of 1934, 47 u.s.c. ff 502, 503(b), or flne 0< imprisonment undtr Tiiie 
11 of the Un~ed - Code, 11 U.S.C. t 1001. 



Attachments 



(700) Pftce Offeltnp lndudl,. Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

4'2090 

ALBNCO COMMUNI CATION 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact rep!dlng this d~_ ~ BuHe ll 

<035> Contact Telephone Number· Number of person identified in data line <030> ue. 

<039> Contact Email Address · Email Address of person Identified In data line <030> r • Y'tacigloba l. com 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

<al> <a2> <a3> 

I 1 / 1 / 2015 I 

<bl> <b2> 
Residential Local 

<b3> 

Stmte Exdla- lllEC) SAC (CETC) Rate TVDe Service ll•te State Subscriber line Cha-

TX Alexander PR 12. 5 o.o 

TX Carlton PR 12 . 5 o.o 

TX Danie PR 16 . 0 0 .0 

TX Knippa PR 1 2 . 5 o.o 

TX Dolores PR 16 .0 o.o 

TX Modeana Pll 16.0 0 . 0 

TX wes t: Mariet:t:a Pll 16.0 o.o 

TX Maryneal PR 12. 5 o. o 

TX Mccaulley Pll 12 . 5 o.o 

TX Sylvester PR 1 2 . 5 o. o 

<b4> 

Stlte Unlvoersal SeNlce Fee 

0. 5 9 

0 . 59 

0 .59 

0 . 59 

0.59 

0 . 59 

0. 59 

0 . 5 9 

0 . 5 9 

0 . 5 9 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<bS> <c> 
Mmndatory Extended Area 

SeMc:e Chmf'ft Total per line llltes end Fw 

3 . 5 1 6 .59 

3.5 16 . 59 

o.o 16 . 59 

3 .s 16 . 5 9 

o.o 16 . 5 9 

o.o 16 . 59 

0.0 16.59 

3 . 5 1 6 . 59 

3 . s 16. 59 

3.S 16.59 



(7101 Bro11dbend Price Offerlnp 

Data C.ollectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

02090 

AL'BNCO COMMUNICATION 

201' 

FCC Form 481 ' 
OMB Control No. 3060-0986/0MB COntrol No. 3060-0819 
July2013 

<030> Contact Name - Person USAC should contact regardlng this data R&y Bu&Sell 

<035> Contact T~ephone Number - Number of person ldentlfll!d in data line <030> ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> rayeaciglobal. com 

<71.1> <a1> <a2> <b1> <b2> <c> <dl> <d2> <d3> <d4> 

Stllte E•chance (ILEC) Resldentlll Stllta 11ecul•ted Total Rates ll'Olldbancl Service - ~roadband service Usage Allowance Usage Allowance 
Rate fft• and Fees Downio.d Speed Upload Speed (Mbps: (GB) Action Taken 

(Mbps) When Limit Reached {selectl 

TX ALL SO 7 O O · · 50. 7 6 . o l. 
0 999999 

Other. No Hait on uaage allowance. 

TX ALL 60. 7 0.0 60. 7 10. o l.O """ Other, No Hait on usage a llowance. 

TX ALL 70 . 7 o.o 70.7 15.0 l.O 999999 Other, No limit on usage allowance. 

TX ALL 75.7 o.o 75.7 
18

_
0 

l.O 
999999 

Other, No limit on usage allowance. 



(800) Operating Compmnles 

01t1 Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

442090 

ALBNCO COMMOllICATIOI' 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this <!ata ltAy suesell 

<035> Contact Telephone Number - Number of person Identified In data line <030> ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> rayeaciglobal .com 

<810> Repo_rtlng Carrier Alenco ColM\unlcation• Inc . 

<811> Holding_Co~ny Alenco Cocmm.mication•. Inc. 

<812> Operating Coml)any Alenco ColllmunicAti one Ine. 

<813> <al> 

Afflnates 

Pathway Com-Tel, Inc. 

<a2> 

SAC 

Pathway 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Dolnc lluslness As ComP1ny or 8nlnd Deslcnatlon 



REDACTED - FOR PUBLIC IN$PECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 
PROGRESS REPORT 

Alenco Communications Inc. ("the Company") received $1,214,469 in Universal Service Fund 
("USF") support during the period January through April 2015. It projects that it will receive 
$610,174 in USF support during the period May- June 2015. The Company therefore projects 
that its total USF support for the first half of 2015 (Jan.-Jun.) will be $1,824,643. 



REDACTED - FOR PUBLIC INSPECTION 


